
VOICEPULSE® CONNECT ACCOUNT VERIFICATION FORM – PAGE 1 
(FOR ALL U.S. AND NON-U.S. CREDIT CARD USERS) 

 
I hereby agree to the Terms and Conditions as outlined on the VoicePulse Connect website, including but not limited to the sections stated below: 
 
Pre-Paid Service. Payment for Service and applicable taxes is billed on a pre-pay basis. You must provide a valid credit card at the time you sign up for 
the Service.  VoicePulse reserves the right to suspend or terminate your Service until you provide a valid method of payment. Suspension or termination 
of your Service leaves you liable for all accrued charges and fees associated with the collection of such payment. You must notify VoicePulse in writing 
via postal mail within 7 days after receiving your credit card statement if you dispute any VoicePulse charges on that statement. You are responsible for 
paying all charges accrued on your account, even if you did not use, or authorize the use of, the Service.  You are responsible for maintaining a positive 
balance on your account.  In the event that your account falls into a negative balance, you hereby authorize VoicePulse to charge the credit card on file 
a $20 negative balance fee plus the amount necessary to bring the balance to positive plus the amount VoicePulse, in its sole discretion, deems 
necessary to cover future usage for a period of up to 30 days. 
 
Billing and Payment Policy. Certain users of the Site are obligated to pay for the services offered therein, unless specifically notified otherwise. 
VoicePulse will charge a user's credit card according to the agreed upon fee between user and VoicePulse for use of the services of the Site. Users will 
pay fees according to the applicable "Price Menu" set forth on the VoicePulse Site. No additional notice or consent will be required for billings to user's 
credit card for all amounts (including late charges and cancellation fees). You must promptly notify us of any change in your invoicing address or 
changes related to the credit card used for payment. Your payment obligations survive any termination of this Agreement.  While VoicePulse will use its 
best efforts to ensure the privacy of all credit card and other personal information, we expressly disclaim any liability for any damage that may result 
should any such information be released to any third parties. User does hereby agree to hold VoicePulse harmless for any damages that may result 
therefrom.  VoicePulse will use a third party service to process your credit card information.  VoicePulse is not responsible for any of the services offered 
by third party.  You do hereby agree to indemnify and hold harmless VoicePulse from any liability whatsoever that may result from the use of said party's 
services. 
 
By checking the boxes below, I agree to the following statements: 
 

 I understand that I must keep a positive balance in my account at all times.  I understand that my account may be 
suspended and all channels and phone numbers released if I fail to do so.  I understand that I may easily keep my 
balance positive at all times by turning on auto-refill in the Account Center.  

 I understand that I am responsible for keeping the credit card on file with VoicePulse up-to-date at all times.  I 
understand that my account may be suspended and all channels and phone numbers released if I fail to do so.  I 
understand that I may easily edit my payment information in the Account Center.  I understand that changing my credit 
card will un-verify my account and de-activate auto-refill until I have filled out a new Account Verification Form and it has 
been accepted by VoicePulse. 

 I understand that if I wish to cancel my account, I will call VoicePulse Customer Support to do so.  I understand 
that I will get a refund of my remaining balance upon proper cancellation of my account.  I understand that my account will 
not be considered cancelled if I attempt to run my balance to zero.  I understand that I may be subject to a negative-
balance fee if my account reaches a negative balance in an attempt to deplete remaining funds. 

 I understand that this form is to verify ONE account (username) only.  Additional copies must be submitted for 
verifying MULTIPLE accounts (usernames).  I understand that digitally altering this form to insert a signature or any other 
information requested below may not be acceptable for account verification. 
 

 
 

  

Clearly Print Your Full Name  Your Phone Number* 
 
 

  

Your Company Name  Your Company Website 
 
 

  

VoicePulse Connect Username  Your Email Address 
 
xxxx-xxxx-xxxx- 

  

Credit Card Number (last 4 only)  Credit Card Expiration Date 
 
 

  

Name on Credit Card  Phone Number on Back of Card 
 
 

  

Billing Street Address  Billing City, State, Zip, Country 
 
 

  

Cardholder Signature  Today’s Date 
 
 
* VoicePulse Customer Support will call you within 2 business days to confirm receipt of your fax and to complete the verification of 
your account.  Please email contact@voicepulse.com or use the Support link in the account center if you need expedited verification. 
 

DO NOT FAX THIS 2-PAGE VERIFICATION FORM TOGETHER WITH ANY OTHER FORMS 
TO BE PROCESSED ELECTRONICALLY, EACH FORM MUST BE FAXED SEPARATELY 

Fax this account verification form with Page 2 (international users only) to: (732) 210-0356 



VOICEPULSE® CONNECT ACCOUNT VERIFICATION FORM – PAGE 2 
(FOR NON-U.S. CREDIT CARD USERS ONLY) 

 
U.S. CREDIT CARD USERS: 
If you are using a credit card with a U.S. billing address, you DO NOT need to submit this form.  Please submit only the first page. 
 
INTERNATIONAL CREDIT CARD USERS: 
If you are using a credit card with a non-US billing address, you MUST submit both pages. 
 
CREDIT CARD VERIFICATION 
International users must verify their possession of the credit card being used by submitting a photocopy of the FRONT of the credit card, clearly showing 
the name, number and expiration date of the card.  Digitally manipulating an image of the card to insert into this form will not be accepted for account 
verification.  The card must be physically placed onto a photocopy machine in the box below and photocopied onto this form.  You may conceal the 
credit card verification code (if present) before faxing this form. 
 

 
 
BILLING ADDRESS VERIFICATION 
International users must verify their billing address by submitting a photocopy of their driver’s license stating their name and billing address.  Digitally 
manipulating an image of the driver’s license to insert into this form will not be accepted for account verification.  The driver’s license must be physically 
placed onto a photocopy machine in the box below and photocopied onto this form.  
 

 
 

 
DO NOT FAX THIS 2-PAGE VERIFICATION FORM TOGETHER WITH ANY OTHER FORMS (EXCEPT PAGE 1) 

TO BE PROCESSED ELECTRONICALLY, EACH FORM MUST BE FAXED SEPARATELY 
Fax this account verification form (international users only) with Page 1 to: (732) 210-0356 

Place driver’s license here, face down onto copy machine 

Place credit card here, face down onto copy machine 


